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DYSLEXIA SCOTLAND 
 

 

Dyslexia Scotland is a national voluntary organisation supporting people with dyslexia in 

Scotland.  The headquarters are located in Stirling, with a network of volunteer-led 

branches across Scotland. 

 

Amongst many other things, Dyslexia Scotland and its network of branches strive to 

raise awareness of the nature of dyslexia and how it can affect children, young 

persons, and adults in all aspects of their daily lives.  Dyslexia Scotland provides a 

service which is unique in Scotland giving advice, information, and support to people 

with dyslexia, their families, teachers, employers and to other professionals who have 

an interest in dyslexia. 

 

On behalf of people with dyslexia in Scotland, Dyslexia Scotland responds to 

consultation documents issued by the Scottish Government and aims to influence the 

educational policy of both central and local government.  Dyslexia Scotland 

representatives attend meetings of all manner of formal and informal bodies to ensure 

that the voice of people with dyslexia in Scotland is heard by those who should hear it. 

 

Dyslexia Help-line: A confidential telephone Help-line service is in operation, run by 

experienced knowledgeable staff.  The Help-line is open Monday to Friday from 10.00 

a.m. until 4.00 p.m.  The calls are about all aspects of dyslexia and if you would like to 

discuss your individual circumstances, with an independent person, then Dyslexia 

Scotland has dyslexia advisors who can assist you.  The number to call is: 0844 800 8484. 

 

Membership: Anyone can become a member of Dyslexia Scotland for a nominal 

annual subscription.  Members are kept up-to-date on advancements in the world of 

dyslexia as well as on the activities of Dyslexia Scotland and its local branches.  

Membership application forms are available on request. 

 

 



 3 Dyslexia Scotland, Stirling Business Centre, Wellgreen, Stirling, FK8 2DZ 

Helpline: 0844  800  84  84    Email: info@dyslexiascotland.org.uk 

National Tutor List: This is an “information only” service.   Application forms for 

prospective tutors are available on request.  People who require the services of a tutor 

should contact Dyslexia Scotland for the relevant details.  

 

Presentations: Dyslexia Scotland is experienced in presenting Workshops/Talks/Seminars 

for all manner of situations.  These can be arranged for professional and non-

professional groups with in-service training designed to suit your individual requirements.  

Dyslexia Scotland also runs National Conferences, seminars and road shows to raise 

awareness about dyslexia to a range of different audiences. 

 

Information and Advice: Dyslexia Scotland works with a range of practitioners and 

providers to develop and co-ordinate materials and resources for professionals who 

work with people with dyslexia. Further details can be found on: 

www.dyslexiascotland.org.uk 

 

Assessments: Dyslexia Scotland can provide information about chartered psychologists 

prepared to carry out independent assessments. 
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WHAT IS DYSLEXIA? 
 

“Dyslexia” literally means ‘difficulty with words’ (from the Greek dys = difficulty and lexis 

= word).  Sometimes known as ‘specific learning difficulty’, dyslexia is a problem in the 

acquisition of reading, spelling and writing.  Frequently mathematics and aspects of 

spoken language are affected.   

 

The term ‘developmental dyslexia’ is often used to describe those who fail to acquire 

written language easily and whose written language is delayed. 

 

What causes dyslexia? 
 

Research is ongoing with this perplexing question but what is clear is that dyslexia is not 

a ‘disease’ or ‘condition’.  At this moment in time, there is still no known way to ‘cure’ 

the difficulty.  Recent studies have shown that dyslexia can be hereditary. 

 

There is an individual difference in learning style in some people, making the acquisition 

of literacy skills inordinately difficult.  The following are some associated possible 

“causes”: 

 

� a delay or difference in the way the brain specialises for language; in other words a 

brain organisation not favouring symbolic and sound - symbol processing.  This is 

neither brain damage nor defect, but relates to individual differences in the 

development of the brain.  In another culture, the dyslexic person might be “normal” 

and the average person “different”. 

� problems in processing speech sounds, particularly in segmentation of sounds and in 

awareness of the phoneme (sound unit) structure. 

� difficulties in coding (i.e. translating and storing) visual information into sounds. 

� wider difficulties in short-term memory such as remembering visual or auditory 

sequences, immediate verbal memory and accessing alphabetical rules. 

 

 

The underlying difficulties give rise to problems in learning alphabetical names, 

remembering spelling patterns, reading phonetically, giving letters and words verbal 

meaning, sequencing, and directional confusions.  In other words, these difficulties give 

rise to dyslexia. 

 

Is dyslexia a rare phenomenon? 
 

Research suggests that one person in ten (10%) of the population is dyslexic to some 

degree. One in four of these are thought to be severely dyslexic (2.5% of the 

population).   
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How do I organise an assessment? 
 

For more details, contact Dyslexia Scotland’s Helpline.  The Helpline number is 0844 800 

8484. 

 
Can dyslexia be overcome? 
 

If appropriate support is given then improvements can be made.  In a school setting 

reading, writing and spelling can fall further and further behind if the difficulties are not 

recognised and supported on a regular and re-occurring basis.  In terms of workplace 

support, provided the correct level and type of support is given the more likely the 

person will succeed.  

 

The problem can be difficult to overcome and expectations should be realistic, 

particularly in relation to complex spelling and written expression.  However, if the right 

help is given there is no reason why a person's true potential cannot be achieved. 

 

What is “appropriate” or the “right” help? 
 

Support should match task to learner by the careful development of an individual 

programme based on the individual’s particular needs.  Sometimes asking the person 

themselves can produce simple but effective results to a problem.  Dyslexic people can 

usually suggest their own solutions to problems. 

 

Research shows that dyslexic people do improve with: 

� Small group (or one-to-one) support. 

� As early identification and remediation as possible. 

� Understanding and encouragement. 

� A structured multi-sensory method of teaching e.g. sound-symbol associations, and 

simultaneous oral spelling. 

� A structured approach based on established phonetic principles. 

� Matching task to learner - ie. individualised instruction based on careful assessment. 

� Teaching to strengths and the person’s learning style to help remediate the 

weaknesses whilst utilising their strengths. 

� Mnemonics and “concrete” aids. 

� Help with organisation. 

� Patience and understanding. 

 

Dyslexic people do not improve with: 

� Unspecific remedial methods, i.e. more reading, more spelling. 

� Training visual or auditory perception alone (unless within written language itself). 

� Punishments, threats of being disciplined or sacked or ridiculed in front of others. 

� Inappropriate labelling, name calling e.g. thick, stupid, lazy. 
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ARE YOU DYSLEXIC? 
 
Look at this brief checklist 

 

Tick the boxes only if the problem happens frequently. 

� I read very slowly and may re-read several times before I am sure I understand. 

� I lose my place or miss out lines when I am reading. 

� When I write, I confuse words that are similar. 

� I make many spelling mistakes and have difficulty writing reports, letters etc. 

� I have problems filling in forms. 

� Some days I spell better than others. 

� I cannot copy things down accurately. 

� I have difficulty retaining immediate information and I am known as being 

forgetful. 

� I get confused about dates and times. 

� I find it difficult remembering telephone messages accurately. 

� I find it difficult to organise myself. 

� I dread being given complicated instructions. 

� I confuse left and right. 

� I have difficulty giving directions and following directions. 

� Many of my difficulties get worse under stress. 

� I am often thought to be lazy. 

 

Most people will tick a few of the things listed here.   
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INDICATIONS OF DYSLEXIA IN ADULTS 
 

General 

� Discrepancy between general abilities and language skills. 

� Level of work varies from day to day. 

� Will report ‘good days’ and ‘bad days. 

� Poor short-term auditory memory. 

� Confusions between left and right, or East and West. 

� Sequencing difficulties. 

� Problems remembering the time, ‘losing’ time. 

� Organisational difficulties. 

� May not hear rhyme very well. 

� May not understand humour. 

� Takes spoken and written words literally - doesn’t understand nuances. 

� May take time to process conversation. 

� Difficulties with word finding, pronunciation or articulation. 

� Inaccurate self image - “I must be thick/lazy/careless” etc. 
 
Reading 

� Misreads words i.e. commuters for computers. 

� Omits or confuses small words. 

� Reads very slowly. 

� Difficulties with reading comprehension and finds it hard to follow instructions in 

manuals/guidelines. 

� Problems de-coding new scientific words. 

� Loses place in a line of words. 

� Dislikes reading long or detailed reports. 

 

Memory 

� A ‘quick forgetter’ rather than a ‘slow learner’. 

� Poor strategies for ‘rehearsal’ of information into long-term memory. 

� Difficulties memorising facts, new terminology etc. 

 

Writing and Spelling 

� May have severe handwriting problems. 

� Difficulties with listening and taking notes - both sound interference and short term 

auditory memory problems. 

� Difficulties in copying from the board/overhead projector. 
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� Reversals e.g. reading from a calculator. 

� Often severe and persistent spelling problems. 

� Has a difficulty in getting ideas on paper and so written work fails to adequately 

express student’s understanding, ideas or vocabulary. 

 

Mathematics 

� Forgets telephone numbers - dials incorrectly. 

� Forgets car registration numbers. 

� Difficulty remembering dates, maths, formulae, working with foreign coinage. 

� May make frequent mistakes with a calculator. 

� Difficulty filling in cheques i.e. getting numbers and their names to tally. 

� Difficulty with time - forgets appointments, late for meetings, wrong venue. 

� May forget to pay bills. 

 

Sequencing 

	 Problems with alphabetical order - phone books, dictionaries, filing systems etc. 

	 Difficulties remembering series of instructions, messages, loses track of content of 

lectures, meetings etc. 

	 Left/right confusion, giving directions, reading maps, finding car in car park. 

 

 

All of this can lead to a lack of confidence, low self-esteem and can cause frustration 

and anger. 

 

Dyslexic adults can become anxious and stressed if put under continual pressure.  They 

can be afraid of making mistakes in front of colleagues. 

 

If after reading Dyslexia Scotland’s Adult Checklist or the Indications for Adults, you may 

wish to seek further advice. 

 

An assessment can be obtained via an educational psychologist.  In the workplace it 

would be an occupational psychologist. 

 

So how do you find out if your difficulties are dyslexia or not? 

 

 

INDEPENDENT ASSESSMENT   
 
Dyslexia Scotland will be able to advise you on an independent psychologist.  

 

You should check that the psychologist, to whom you are referred, has experience of 

assessing adults.  
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If You Are Unemployed 
 
If you believe that the difficulties you are experiencing is preventing you obtaining 

employment, contact your local Disability Employment Advisor at your local Job 

Centre. 

 

Explain to them the problems you are experiencing and how you think it may be 

hindering your attempts to find suitable employment. 

 

They may take you through a checklist and/or refer you onto an Occupational 

Psychologist to be assessed.  

 

If it is found that you are dyslexic the Disability Employment Advisor may advise and/or 

help arrange training to help you cope with your dyslexia. 

 

Specialist tuition will not be provided purely to improve your literacy skills. Any help 

given will be directly related to getting you back to work. 

 

Assessments are not provided if it is your intention to return to education.  This service is 

primarily there to help you return to work. 

 

Students 
 

Students may be able to obtain support through their college/university.  

You should check with your Student/Disability Advisor (most colleges/universities will 

have one). 

 

Students can also seek an independent assessment as previously mentioned. 

 

Students will most likely have to pay for an assessment.  

 

If You Are Employed 
 

If you are experiencing difficulties in your workplace you may wish to seek support from 

your employer. 

 

Speak to someone in Personnel/Human Resources.  It may be they can help you work 

out suitable adjustments to your workplace to help support your difficulties.  If you 

require an assessment your employer may help with the costs.   

 

It may also be possible for you and your employer to obtain assistance from Access to 

Work.  They can provide advice and practical support to people and their employers 

to help overcome work related obstacles resulting from disabilities. 

 

The Access to Work Office for Scotland is based in Glasgow.  The Disability Employment 

Advisor in your local job centre can put you in touch with an Access to Work Advisor 

who will discuss your particular circumstances with you. 
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VISUAL AND AUDIO AIDS 
 
The following services are accessible to dyslexic people who may have audio/visual 

difficulties. In all cases proof of your difficulties will have to be provided i.e. 

Psychological Assessment. 

 

Some of the services come with an annual subscription, others require a donation.  For 

further details contact the relevant organisations. 

 

Listening Books 
 

Listening Books is an audio library service for people who find it difficult to read in the 

usual way. If you find it difficult to read or even hold a book because of illness or 

disability, you are eligible to join the service. Membership is less than a £1 per week. 

 

There is a vast range of subjects to choose from, covering classic and popular fiction, 

biographies, archaeology, history, politics, psychology, religion etc. including books for 

children of all ages, plus a small selection of tapes in other languages. 

 

You should contact Listening Books for an up-to-date listing of their charges and for 

more details. 

 

For further information contact, Listening Books – 12 Lant Street, London, SE1 1QH. 

 

Tel:- 0207 407 9417 or by Email: info@listening-books.org.uk  

Or visit their website at: www.listening-books.org.uk 

 

Visual Stress 
 

Some adults, who have difficulty with reading, experience visual distortion when 

viewing a page of print: the letters may appear to move, or to blur, white paper may 

glare and cause eyestrain or headaches. The resulting visual discomfort and 

perceptual distortion may interfere with reading. 

 

The distortion is common in people who have binocular vision problems, for which 

conventional treatment with exercises may be appropriate, but it can occur 

independently of any ocular problem in people whose eyesight is otherwise perfect.  

 

Research has shown that around 10% of the population suffer from these difficulties to 

some extent. 

 

Research has shown that these people have a malfunctioning of neurological 

pathways that is helped by the use of colour in front of the eye. This reduces stress, 

reduces headaches, migraines slow reading rate etc. 

 

Contact Dyslexia Scotland to find out more about where to go for testing or assessing 

for Meares Iren Syndrome. Your G.P. can also refer you to a hospital Orthoptist to check 

out the difficulties you are experiencing. 
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Colourimeter testing 
 

Assessment for colourimeter testing can be carried out in two stages; 

 

Screening   A trained screener assesses the problem and may recommend the use of 

coloured plastic sheets for a period of time. If this procedure is successful, the next 

stage will be tinting. 

 

Tinting This leads to fuller assessment of the problem, exact tinting of lenses and a full 

report on the specific visual reading difficulties. 

 

Contact information for colorimeter testing can be obtained by contacting Dyslexia 

Scotland on 0844 800 8484. 
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ADVICE FOR JOB INTERVIEWS 
 
People with dyslexia represent a significant resource in the labour market and at work 

their skills are often under utilised. 

 

Before Applying for a Job 
 

Think what type of job you would like to do and the environment in which you wish to 

work. Visit the career services, library, read magazines, find out what your preferred job 

will entail. 

 

Find out what qualifications you will need, experience, training etc. Ask at careers 

offices, guidance services, job centres. 

 

When Applying for a Job 
 

Answer the advertisement saying why you are applying, mention qualifications, 

experience and interests. If you are to include a C.V. keep your covering letter short 

and brief. 

 

By application form – firstly copy the form and use it as a “trial run” copy to see how it 

will look and read. Once you are satisfied complete the original application form. 

 

Keep all relevant information with the “trial run “copy to refer back to if you are asked 

for an interview. 

 

Before the Interview 

 

Find out as much as possible about the company from libraries, published accounts, 

magazines etc. 

 

Think: 
 

♦ Why did you apply for the job? 

♦ What experience could I bring to the job? 

♦ What do I hope to gain from the job? 

♦ Why should they employ you and not someone else? 

 

 

You will normally be given the opportunity to ask questions. Possible questions could be: 

 


 Where will you be located? 


 How many people will you be working with? 


 Is there anything specific the employer would expect you to do? 


 What are the hours/days per week you will be expected to work? 
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 What are the opportunities for training? 


 What are the opportunities for promotion? 


 Are you expected to work unsocial hours? 

 

During an interview you will be told about the job package. You might be asked if you 

have questions - consider: 

 

� What holiday entitlement is there? 

� What is the pay/salary? 

� Staff development/training? 

 

At the Interview  
 
Dress smartly – it is important that the employer knows you are taking the interview 

seriously and have made an effort. 

 

Have your certificates with you.  Some employers like to view them, others don’t. 

However, it is always better to be prepared. 

 

DON’T BE LATE” – allow extra time to get to the interview. Check out bus and train 

routes in advance. 

 

Give yourself time to tidy yourself before you go into the interview.  Comb your hair, fix 

your tie etc. 

 

Most people get nervous at interviews. The person interviewing you will expect this so try 

not to worry. 

 

Give a firm hand-shake and smile. 

 

Listen carefully to what is being said – if you don’t understand a question ask for it to be 

explained. 

 

Answer questions clearly and confidently – think about what you are going to say and 

try not to rush. 

 

Presentation: you have to “sell” yourself! This is the time to be honest about your 

achievements. Be positive about your strengths. 

 

Show keenness – you want this job! If you have any questions about the job don’t be 

afraid to ask. 

 

Don’t be afraid to ask for more money if you think the pay is low after what the 

employer has told you about the job. 

 
 
 



 14 Dyslexia Scotland, Stirling Business Centre, Wellgreen, Stirling, FK8 2DZ 

Helpline: 0844  800  84  84    Email: info@dyslexiascotland.org.uk 

After the Interview 

 

Thank the interviewer for taking the time to see you. 

 

Find out when you are likely to hear about the outcome of the interview or ask if you 

should call in a few days. 

 

If the job is offered to you at the interview, and you are happy to accept, agree a 

starting date which suits you both. 

 

If you do not hear anything for a few days you could telephone to ask if a decision has 

been made. 

 

If you have been offered the job but are uncertain in anyway, don't be afraid to ask for 

time to think about it.  You can always let them know the following day. 

 

Take this time to talk it over with someone else maybe a friend - there maybe aspects 

of the job you are not sure about. You can also ask the employer more questions the 

next day. 

 

Ask when the job is to start should it be offered to you. 

 

If you are not offered the job…… there is always another one! 

 

 
Tips: 
 
First impressions are very important for both the employer and you. 

 

The employer may be looking for someone to fit into an existing team. 

 

Interviews are two-way – for you as well as the employer. 

 

Employers like: 

 

ℵ Work experience 

ℵ Confidence 

ℵ Keenness 

ℵ Responsiveness. 

 

Employers do not always choose the person with the best qualifications.  
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DYSLEXIA IN THE WORKPLACE 
 
Information that should be taken into consideration 
 

Under the Disability Discrimination Act it is unlawful for an employer to treat a disabled 

applicant or employee less favourably because of their disability. 

 

An employer has a duty to make reasonable adjustments if a disabled person or employee is at 

a substantial disadvantage in relation to a non-disabled person. 

People with dyslexia represent a significant resource in the labour market and at work their 

talents are often under utilised. 

 

Recruitment and Promotion:  
 

When drawing up job descriptions and candidate specifications, ensure that you do not 

needlessly exclude a dyslexic person. 

 

♦ Be flexible. Very often minor changes can make a significant difference. 

 

♦ Concentrate on what is to be achieved in a job rather than how it is to be achieved. A 

person with dyslexia may simply do things differently. 

 

Application Forms:  
 

� Use a simple, clear type face (e.g. Sans Serif, Arial, Comic Sans, Century Gothic).  Consider 

sending the application form by e-mail.  The individual need not be concerned about 

written presentation and can also use a spell-checker. 

� Where possible, use matt, pastel coloured paper. Some forms of dyslexia are exacerbated 

by certain colours.  Black text against a white background is often the worst. Pastel colours 

can reduce visual distortion and glare.   

� Supportive aids such as calculators, voice activated software etc can be useful. 
 

 

Aptitude and other tests: 
 

♦ Consult dyslexic candidates in advance so that necessary adjustments can be made. 

♦ This can be in the format of a reader, a scribe, extra time, computerised tests etc. 

♦ If it is possible to test the candidate purely verbally this might be a flexible way of obtaining 

information from the candidate. 

 
 
GENERAL DIFFICULTIES 
 
Directional Difficulties:   
 

o Always try to use the same route. 

 

o Show the route and show visual landmarks. 
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o Give time to practice going from one place to another. 

 

o If needed, supply detailed maps.  

 

Short term memory especially names, numbers and lists:      


 Use mnemonic devices and acronyms. 


 Organise details on paper so that they can be referred to easily, using diagrams or flow 

charts. 


 Check back understanding. 


 Use multi-sensory learning techniques (e.g. read material onto a tape machine and then 

play it back whilst re-reading). 


 Use computer software; sometimes well developed programme menus and help features 

are useful. 


 Use a calculator. 

 

General difficulty with reading 

♦ Give verbal as well as written instructions - the written instructions can be referred back to as 

and when necessary. 

♦ Highlight salient points in documents or use bullet pointed documents. 

♦ Use voice mail as an alternative to written memos. 

♦ Use speech to text software if required. 

♦ Supply/use software that can 'read back' information on the PC (XP comes with this facility 

as a standard feature) – or, if acceptable to your employee, allocate another member of 

staff to read aloud. 

 

Difficulty with reading and writing: 

ℵ Allow plenty of time to read and complete the task (e.g. allow the individual to take 

documents home). 

ℵ Examine other ways of giving the same information to avoid reading. 

ℵ Discuss the material with the employee; give summaries and/or key points. 

ℵ Utilise information given through alternative media sources, (i.e. audio or video tape) or use 

drawings, diagrams and flow charts. 

ℵ If acceptable to your employee, allocate someone to scribe for the person or use speech-

to-text software packages. 

ℵ Use recorders/dictaphones. 

 
Spelling and grammar errors: 
 

Encourage proof-reading.  You may have to show the employee effective ways of doing this.  If 

possible, allocate a member of the admin staff to do this.  Alternatively, a good computer 

spell–checker would be beneficial. 
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VERBAL COMMUNICATION 
 

Difficulty remembering and following verbal instructions: 

◊ Give instructions one at a time. 

◊ Communicate instructions slowly and clearly in a quiet location.  

◊ Write down important information. 

◊ Demonstrate and supervise tasks or projects. 

◊ Encourage the person to take notes and then check them. 

◊ Ask for instructions to be repeated back to confirm that the information has been 

understood correctly. 

◊ Write a memo outlining a plan of action. 

◊ Use a recorder or dictaphone to record important instructions. 

◊ Back-up multiple instructions in writing or with diagrams. 

 

Difficulty with hidden meanings in conversations:  
 

Give clear, concise and direct instructions.  Don't hint, or make assumptions that you have 

been understood. 

 

 

TIME AND WORK PLANNING   
 

Concentration difficulties/distractions: 

• Make sure the workspace is quiet and away from distractions (e.g. away from doors, busy 

phones, loud machinery). 

• Allocate a private workspace if possible. 

• Where feasible allow an employee to work from home occasionally. 

• Provide a quiet working environment for an employee with dyslexia by allocating library 

space, private offices and other enclosed areas when others are not using them. 

 

Coping with interruptions: 

� Allocate time for your employee where no disruptions are allowed.  This would include 

incoming telephone calls. 

� Encourage the other co-workers not to disrupt the person unless absolutely necessary. 

� If you do interrupt, allow the person to complete what they are doing.  It will make it easier 

for them to resume their work after the interruption. 

� Ensure that each task is completed before starting another. 

� Offer training in how to use the telephone effectively (e.g. jotting down key points before 

making the call, using voicemail for incoming calls). 

Remembering appointments, deadlines etc: 


 Encourage the employee to use a diary.  Appointments could be colour coded i.e. board 

meetings in blue, office meetings in green etc.  


 Use a wall chart in conjunction with a diary.  Make clear daily/monthly appointments, 

deadlines, tasks, projects etc. 
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 Highlight important deadlines and review priorities regularly. 


 Supply a desk clock with an alarm feature. 


 Alternatively use a computer diary alarm which can prompt your employee. 

 

Organisation of property 

� Try to encourage a neat and tidy workplace.  This can prove difficult for a dyslexic as they 

maybe used to organised chaos!  Tidying their workplace may result in them not being able 

to find things. 

� Keep essential items where they can be clearly seen (e.g. shelves or bulletin boards). 

� Ensure the team returns important items to the same place each time. 

� Colour code items. 

� Make sure work areas have adjustable lighting. 

 

Organising workflows: 

♦ Supply and use a wall planner. 

♦ Prioritise important tasks. 

♦ Create a daily dated “To Do” list. 

♦ Use a diary. 

♦ Write a layout for regular tasks with appropriate prompts (e.g. for meetings or taking notes). 

♦ Allow extra time for unforeseen occurrences. 

♦ Decide how long a task should take and use a timer to keep to deadlines. 

♦ Build planning time into each day. 

 

General Difficulties 

♦ Reversing numbers. 

♦ Encourage the person to say the numbers out loud, write them down, or press the 

calculator keys, check that the figures have been understood. 

 

Overcoming Dyslexia Related Difficulties 
 

Most dyslexic people will not require their employer to implement all these suggestions. One or 

two may help with their particular difficulty.   

These suggestions will give a guide as to what can be done at relatively no cost to either the 

employer or employee. 

 

Employees who think they are dyslexic can try implementing some of these suggestions for 

themselves rather than expecting the employer to do everything. 

 

An independent psychological assessment or a screening test may be required to identify 

specific needs, but many dyslexic people require little in the way of support beyond 

acceptance that they will need to approach tasks differently.  If you think you or an employee 

is dyslexic and would like to be assessed, contact Dyslexia Scotland for more information. 
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Most dyslexic people are, once they understand their difficulty, inventive in developing coping 

strategies.  This can enable them not only to learn and work effectively but also to adopt a 

fresh approach to problem-solving. 

 

The severity of dyslexia varies from person to person.  It stands to reason that strategies will vary 

to help dyslexic people overcome problems in employment. The majority of adjustments are 

inexpensive and uncomplicated. However, should additional costs be incurred (e.g. voice 

activated computer/software, dictaphones) the employer can apply for funding through the 

government’s Access to Work Scheme. 

 

Access to Work is a government body linked to Employment Services.  They can provide advice 

and practical support to employers and employees to help overcome work related obstacles 

which are a result of a disability. 

 

Remember, your dyslexic employee may require ongoing support.  Have patience, 
understanding and you will have a loyal and hardworking employee. 
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COLLEGE AND UNIVERSITY SUPPORT 
 
FOR STAFF 
 

Points to consider 
 

Each department should ideally have a reference package on dyslexia. This should 

include: 

 

� A wide range of leaflets providing information regarding all aspects of dyslexia. 

 

Staff can use it as a reference guide. 

 

� The College/University policy on supporting students with difficulties such as dyslexia. 

 

This could outline the minimum support requirements expected of lecturers in relation 

to their dyslexic students. 

 

� Information on how a student can be assessed. 

 

This could detail the extent of assessment support from the college/university and 

what the student themselves must do. 

 

� Exam arrangements. 

 

This could details possible options available to students.   

 

� Tips for tutors/lecturers to support, and take account, of their dyslexic students’ 

requirements. 

 

This could contain adaptive teaching methods.  It could explain basic presentation 

skills that are more receptive to dyslexic students etc. 

 

Assessments 
 

An up-to-date assessment can provide lots of information regarding the dyslexic 

student’s needs. 

 

It can help with every day needs, exam requirements, computer aids 

recommendations, confirmation of teaching styles and much more. 

 

Any assessments/screening tests should be as specific as possible e.g. what type of 

information technology is recommended bearing in mind the speed of change within 

the IT sector. 

 

It is also an essential document when applying for the Disabled Students' Allowance. 
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It is accepted that an assessment be no older than 2 years old.  This would mean that a 

pupil leaving High School may have to undergo another assessment, possibly at his or 

her own expense. 

 

If the college/university does not have their own psychological service, details of 

independent services could be included in a dyslexia reference pack. 

 

Exam Provisions  
 

There should be a firm policy about extra time in exams for dyslexic students and all 

tutors should be aware of this. 

 

Students should not have to approach each Department about special provisions for 

every exam. 

 

The use of a word processor in exams would be useful. 

 

Other common concessions are scribes, readers, large print exam papers, coloured 

paper etc. 

 

Day To Day Assistance  
 

Lecture Notes 
 

A new law, which governs the level of support a student should receive, suggests that if 

a dyslexic student requires notes from a lecturer they should expect to receive it. 

 

Photocopies of notes with highlighted specific information could be especially useful. 

 

Alternatively, lectures could be put onto tape and listened to at any convenient time. 

 

If a dyslexic student approaches a lecturer to clarify work, please try to take time to 

listen to their concerns.   

 

Library 
 

Loan periods for books are often too short.  Dyslexic students often read slowly so do 

benefit from extra lending time. 

 

Some dyslexic students have to re-read information as their comprehension can be 

impaired due to their slow reading speed.  Try to bear this in mind especially as a 

dyslexic student can misinterpret what they read. 

 

Photocopying 
 

Be aware that dyslexic students may need to do more photocopying than peers. 
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Reading Lists 
 

Reading lists may need to be given out in plenty of time preferably before students start 

their course. 

 

Where possible keep the reading list light and relevant. 

 

If possible, specific books could be highlighted. 

 

Books on tape are very useful. Reading along with the tape halves the reading time. 

 

FOR STUDENTS 
 
Help for the dyslexic student has made steady improvement over the years.  

 

However, colleges/universities do require some form of 'proof’ of a difficulty before they 

are willing to provide such support.  An up-to-date assessment or screening test is 

usually acceptable. 

 

Advice for Students   
 

Prior to arriving at college/university, you should contact your Student Advisor/Student 

Disability Officer – their titles may vary from place to place. 

 

Find out what facilities will be made available and what help you should expect to 

receive. 

 

A dyslexic student who has achieved enough to gain a place FE/HE should be 

prepared to work, as far as possible, on par with other students. 

 

Students should always aim to have their work completed on time.  Extensions should 

be requested only when necessary.    

 

When You Arrive 
 

You should check with your Student Advisor about arrangements for: 

 

� Notes from lecturers. 

� Tape recording lectures. 

� Extended lending time with the library. 

� Study Classes. 

� Computer access. 

� Extra time for essays. 

� Extra time for exams/scribes/readers. 

� The use of PCs or scribes in exams. 

� Photocopying facilities. 

 

You should not expect your Advisor or Lecturers to do everything for you. Try to tackle 

as much as you can. 

(this list is not exhaustive) 
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It is usually a good idea to speak to each of your lecturers individually to explain the 

difficulties you have.   

 

Discuss with them what helps you achieve your work deadlines and tasks, and what 

makes it difficult. 

 

Between yourself and each of your lecturers, try to work out suitable and mutually 

agreed ways in which projects/assignments can be submitted. 

 

If you run into difficulties with assignments, do not leave it until the last minute.  Let your 

lecturer know as soon as possible and discuss a way forward. 

 

Getting Results  
 

Be polite when asking for help.  Explain how and why any extra help/aids etc will help 

you.  Do not ask for anything unreasonable. 

 

If people require information from you, ensure that you assist them. 

 

If you are not receiving any help or find that people are not being co-operative, then 

seek advice from your local dyslexia association. 

 
Time Management 
 
Organisation and planning can be difficult for a dyslexic student. 

 

Use a weekly planner and a yearly planner to schedule your time, study time, exams, 

holidays, important events. 

 

Use a diary to plan assignments.  Work on the more difficult assignments first. Plan long-

term assignments and work on them a bit at a time. 

 

Complete work as and when you get it.  Do not wait until the last minute. 

  

Extra time should be asked for only if you need it.   Try to use any extra time in exams, 

for proof-reading. 

 

Library – short cuts including looking at the contents page and index for relevant 

information. Not a foolproof system but might cut down on the number of books that 

you have to read.  

 

Student Unions   
 
When you first arrive at college/university, it is worthwhile to make contact with this 

student body. 

 

Experience has shown that seemingly impossible situations can be resolved by asking 

the Student Union to help. 
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Other Points  
 

Try to get along and work with the people you deal with, e.g. Students’ Union, the 

Department, the Welfare Officer, Lecturers etc. 

 

Financial Help 
 

Students should take advice from their Advisor about what is available.  

 

You can apply for Disabled Students’ Allowance if you are on a full time or part time 

course at HNC or above level. 

 

You can also apply for this allowance if you are studying through the Open University. 

 

There are some courses at HNC/Degree where you cannot apply for Disabled Students’ 

Allowance.  These tend to be courses such as apprenticeships, nursing qualifications 

etc. 

 

If you are unsure whether you can apply for Disabled Students’ Allowance, ask your 

Student Advisor or contact Dyslexia Scotland. 
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SUGGESTED READING LIST 
 
Books        Supplier  Phone No. 
 

Dyslexia - A Brief Guide for Parents   Dyslexia Scotland 01786 446650  

(Indications, what is dyslexia, hints and tips, refers to   

Scottish system.  Compiled by parents and teachers 

 with vast knowledge of dyslexia)          

      

Overcoming Dyslexia - Bevé Hornsby    Hornsby  0207 7223 1144 

(an overview of dyslexia and how it affects a child 

 with useful hints and tips on how to help) 

 

How To Detect and Manage Dyslexia   Heinemann  01865 314301 

by Philomena Ott 
(an overview of dyslexia, history, definitions, what is  

etc.; more like a handbook) 

 

This Book Doesn't Make Sense - Jean Augur   Whurr   0207 359 5979 

(Summaries the author’s home and classroom 

 experiences and has practical advice on how to  

help dyslexic people develop to their full potential) 

 

Let’s Discuss Dyslexia     Desktop Publishing 01652 688781 

(A book for young people (P6+) to read to  

help them understand dyslexia) 

 

So You Think You Have Problems     Egon Publishers 01462 894498 

(For young people in early primary school to  

help them understand dyslexia) 

 

A Parent's Survival Guide - Christine Ostler   SEN Marketing 01924 871697 

(coping and dealing with a dyslexic child from  

the parents' point of view - a good overview) 

 
Study Skills (suits late primary/secondary)   SEN Marketing 01924 871697 

by Christine Ostler 
(hints and tips for organisation, studying, essay writing etc) 

 

Advanced Study Skills (suits secondary/students  SEN Marketing 01924 871697 

by Christine Ostler 
 (advanced tips for organisation, essay  

structure, timetabling - very good book) 

 

Toe By Toe - Keda Cowling     Keda Learning 01274 598807 

(Helps with teaching reading.  Suits ages 8 - 80! 

 see website for more infowww.toe-by-toe.co.uk  

& www.kedapublications.co.uk) 

 
Stride Ahead - Keda Cowling    Keda Learning 01274 598807 
(to aid comprehension - should have a reading  

age of 9 before beginning this) 
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Books        Supplier  Phone No. 
 
Wide selection of `Mind Mapping’ books available Buzan Centres 01202 674676 

 
Seven Ways to Help Your Child with Maths   REM   01458 254750 
(practical suggestions for stimulating maths 

 through everyday examples, games and activities) 

 

Power of 2       SEN Marketing 01924 871697 

(reinforces and practices numeracy work suitable  

for all ages) 

 

Seven Ways to Help Your Child with Reading  REM   01548 254750 

(practical suggestions for stimulating reading  

through everyday examples, games and activities) 

 
Dyslexia - Successful Inclusion in the    SEN Marketing 01924 871697 

Secondary School 
(increasingly dyslexia is becoming an inclusive issue.  

 This book gives useful help on addressing the needs  

of the dyslexic student, subject specific info, school  

management etc) 

 

Revised Structured Cursive Writing    Ann Arbor  01668 214460 

(a programme to help with teaching cursive 

 writing- Includes pen) 

 

The Word Wasp - Harry Cowling    SEN Marketing 01924 871697 
(Structured multisensory one-to-one workbook  

teaches the spelling rules through phonic spelling)       
        
Specific Learning Difficulties (Dyslexia)    Ann Arbor  01668 214460 

A Teachers Guide by Dr. Margaret Crombie 
(a practical guide for teachers who wish to know  

about teaching a dyslexic pupil) 

 
Maths & Dyslexics - Anne Henderson    SEN Marketing  01924 871697 

Maths for the Dyslexic - Anne Henderson   

(information & practical guide to support  

dyslexic pupils with mathematic difficulties.)    

 

Mathematics for Dyslexics - Chinn & Ashcroff   SEN Marketing 01924 871697 

What to Do When You Can't Tell the Times Tables  

What to Do When You Can't Add and Subtract 

Practical information and advice to support  

mathematics) 

 

Demystifying Dyslexia - Krupska, Klein    SEN Marketing 01924 871697 

(practical and informative guide to dyslexia,  

adults/students) 
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Books        Supplier  Phone No. 
 

Dyslexia and Stress - Miles & Varma   Whurr   0207 359 5979 

(Presents documented evidence on dyslexia 

 and stress.  This book comprises a series of essays on  

stress at different ages and in a variety of circumstances) 

 

Dyslexia in the Workplace     Whurr    0207 359 5979 
(A book more suitable for the employer  

and employee)        

 

The Dyslexia Adult in a Non-Dyslexic World  Whurr   0207 359 5979 
(a comprehensive look at the world of dyslexic  

adults based on personal experiences.  The book  

suggests strategies and creative solutions,  

capitalising on their strengths.)          

 

SWAP & Fix Card Games     GAMZ   01684 562158 

(These are essentially reading games, which can  

be played with a helping adult or by a group in  

the classroom.  They are excellent for introducing  

and reinforcing a spelling family/rule.  The simple  

compact design of the games appeals to primary 

secondary and adult learners.) 

 

Dictionary of Perfect Spelling    SEN MARKETING 01924 871697 

By Christine Maxwell 

This valuable resource is designed to make 

using a dictionary accessible  to even the 

most reluctant speller.  Look up a word as you 

think it sounds or as you think it is written.  If 

you are wrong the word you looked up will 

be in red with the correct spelling in black. 

Hints of where to look, easy to read font, 

keys to symbols and spelling rules, words 

that can be confused are together with  

clues as to their usage, tinted page edges 

and useful appendices. 
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